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Need High Speed

Internet?

The FCC has created a new map showing
where internet service is — and is not —
available across the country. The map
shows where internet service providers
report service and includes input from
consumers, like you.

Help Improve the Map!

» Search for your address at
broadbandmap.fcc.gov

* |s the location information wrong?
Click Location Challenge.

* Are the internet services listed not
available? Click Availability Challenge.

Accurate Maps = Improved Access

An accurate map will help identify the communities
most in need of funding for high-speed internet
projects.
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Types of Challenges

Location Challenges can:

+ Add a missing location.
* Correct the address or other details of your location.
+ Correct the geographic placement of your location.

Internet Availability Challenges can:

» Correct services or reported speeds that are
not available for purchase.

» Report a provider denial of a request for service
or demand for connection charges that exceed
its standard installation charge.

» Report provider failure to schedule an installation
within 10 business days of a request for service

or failure to perform the installation.

Mobile Coverage Challenges will be created
using the FCC Speed Test App. To participate,
download the App. The data that you share will
be combined with other speed tests conducted
in your area and may be used to create a challenge.
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